Attention: Genave Daniel
Marketing Director

E-Z Movers, Inc.

3400 Oakton St.

Skokie, IL 60076

U.S.A.

3" Sept. 2009
To: Whomsoever it may concern:

| have been asked if | would be willing to write a letter of reference on behalf of E-Z Movers, inc,
of Skokie lll, this is a pleasure.

| found E-Z movers on the World Wide Web when | was searching for an organisation to help
move my daughter from one apartment to another, from Evanston lllinois to the Rogers Park area
of Chicago. The difficulty for me was that my daughter knew nothing about moving companies,
and | am doing this very remotely as | live in British Columbia, Canada.

| contacted E-Z Movers over the internet and with their assistance we got an estimate that
seemed very satisfactory. | was impressed that they were able to accept signatures etc over the
internet which made life very easy.

| flew from British Columbia to Chicago in advance of moving day to assist my daughter dis-
assembling furniture and then along cam moving day on August 31°%.

| think the van was all of 1 minute late arriving at the move-out apartment, which | think we can
consider to be on-time. Two men set to work immediately while | completed paperwork with the
third mover, who then set to work moving. They were dealing with a move from the 6" floor of an
apartment that I'd warned them had the world’s slowest elevator but despite that after 40 minutes
| took a look and was shocked to see almost everything had gone. A short time later unloading
started at the target apartment and that was faster still.

| had agreed to a minimum of 2 hours but had anticipated likely paying for 3 hours. In fact the
move was completed in 1 hour and 40 minutes. | paid for the two hours and was ecstatic.

There was no damage at all. The movers were pleasant and somewhat amusing people who
were good people to work with. The move was completed a long way inside of the time |
expected, it was quick and efficient. Finally, their office was exceedingly easy to work with, their
acceptance of electronic signatures really helped organise a move remotely.

Overall, this was an excellent company to work with. If my daughter chose to move again in the
foreseeable future, without a doubt | would call E-Z Movers and | have no hesitation about
recommending them to anyone else.

Sincerely:

Howard Freeland

11285 Ravenscroft Place
North Saanich, BC, Canada
Email: hjfreeland@shaw.ca
Telephone: 250-656-5375



